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When you purchase a new version of this casebook from the LIFT Program, you receive 1-year

FREE digital access to the corresponding Examples & Explanations in your course area. Now

available in an interactive study center, Examples & Explanations offer hypothetical questions

complemented by detailed explanations that allow you to test your knowledge of the topics covered

in class. Starting July 1, 2017, if your new casebook purchase does not come with an access code

on the inside cover of the book, please contact Wolters Kluwer customer service. The email address

and phone number for customer service are on the copyright page, found within the first few pages,

of your casebook. Mediation: Practice, Policy, and Ethics provides a comprehensive and current

introduction to the world of mediation, including law and policy, case examples, and practice

guidelines for mediators and attorney representatives. Leading scholars and award-winning

teachers in the field present critiques of mediation as well as its promise and potential. Their

practical, problem-solving approach includes both analytical and behavioral approaches in varying

gender, race, and cultural contexts. The text can be used for lawyer-mediators,

lawyer-representatives in mediation, and non-lawyer mediators.  The Second Edition showcases

recent case developments in mediation and adds selections from the latest law review and practical

writings on new forms and applications of the processes. New material on cultural diversity also

includes coverage of international and intercultural mediation. Features:  comprehensive current

coverage of mediation  law and policy case examples practice guidelines for mediators and attorney

representatives   authors are leading scholars and  award-winning teachers in this area presents

critiques of mediation as well as its promise and potential practical, problem-solving approach  both

analytical and behavioral approaches varying gender, race, and cultural contexts   can be used

across the field  lawyer-mediators lawyer-representatives in mediation non-lawyer mediators  

extensive Teacherâ€™s Manual  suggested syllabi teaching notes simulations discussion pointers

exam and paper suggestions for each chapter    Thoroughly updated, the revised Second Edition

presents:  recent case developments in mediation and related processes selections from latest law

review and practical writings on  new forms and applications of mediation processes new materials

on cultural diversity and international and intercultural mediation
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